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GLOBAL COMPUTER 
NETWORK 



INPUT/ OUTPUT 
UNIT 





CONTROL AND 
MEMORY UNIT 




DISPLAY 1 
UNIT 


> 



FIG. 1 



rS2 J 



30 



RECEIVE INFORMATION FROM 
SELLERS 



I 



C 34 



PRESENT INFORMATION TO 
PROSPECTIVE BUYERS 



r36 



RECEIVE PURCHASE REQUESTS 
AND INFORMATION FROM BUYERS 



I 



rS8 



PROVIDE FINANCIAL LOGISTICS 



I 



r40 



PROVIDE SHIPPING LOGISTICS 
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AUTHORIZE AMOUNT OF SALE ON 
BUYERS CREDIT CARD 



r52 



I r_5 4 



NOTIFY SELLER AND RECEIVE 
CONFIRMATION 



I 75 6 



CHARGE CREDIT CARD UPON SELLER 
CONFIRMATION 



I 



COLLECT FUNDS FROM CREDIT CARD 
TRANSACTION 



I 



r58 



DEDUCT FEE AND TRANSFER REMAINING 
PROCEEDS TO SELLER 



FIG. 3 



r72 

REVIEW PICK UP INFORMATION FROM SELLER 
AND SHIPPING OPTION SELECTED BY BUYER 



PROVIDE SELLER WITH COURIER PICKUP 
AND DROP-OFF OPTIONS 



i r76 



COMMUNICATE INFORMATION TO 
COURIER AND BUYER 



FIG. 4 
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SELLER 




SELLER ACCESSES 
SYSTEM AND 
SELECTS EVENT 




SELLER REGISTERS/LOGS IN, 
PROVIDES DESCRIPTION OF 
TICKETS AND CONFIRMS 
PROPOSED SALE 




UPON PURCHASE, SELLER IS 

NOTIFIED, CONFIRMS 
TRANSACTION AND SELECTS 
SHIPPING OPTION 




SELLER RECEIVES SALES 
PROCEEDS MINUS FEE 
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STUBHUB 

HOMEfADVANCED SEARCHfBROWSE CATEGORIES|HELP|MY ACCOUNT|SELL YOUR TICKETS 

SEARCH BY KEYWORD(S) | | [GO!! 

GOT A TICKET TO SELL? 

LET'S GET STARTED. THE FIRST STEP IS 
TO FIND THE EVENT FOR WHICH YOU 
WANT TO SELL TICKETS. CLICK BELOW 
TO START BROWSING: 

BY THE TYPE OF EVENT: 
ARTS 




SELECT YOUR CITY...|=| 



SELLER HELP 
CREATING AN ACCOUNT 



SPORTS 



> BASEBALL 

> BASKETBALL 

> FOOTBALL 

> HOCKEY 

> MOTORSPORTS 



MUSIC 



> COUNTRY/FOLK 

> OLDIES 

> ROCK/POPULAR 

> URBAN 

> WORLD 



ARTS 



> CLASSICAL/OPERA 

> COMIC EVENTS 

> THEATER/MUSICALS 

MEMBER? LOGIN NOW! 

NOT A MEMBER? 
REGISTER NOW! 

JOIN THE 

HUBBUB 
WEEKEND SUGGESTIONS 
CLICK HERE TO SIGN UP > 



• LISTING TICKETS FOR SALE 

• FILLING AN ORDER 



• GETTING PAID 

• MANAGING YOUR INVENTORY 



FAMILY 
MUSIC 

SPORTS _ 

BY YOUR CITY: 
LAS VEGAS 

NORTHERN CALIFORNIA 
PHOENIX 
SAN DIEGO 
SEATTLE 

SOUTHERN CALIFORNIA 

OR BY THE VENUE WHERE IT'S GOING TO OCCUR: 
LAS VEGAS 

NORTHERN CALIFORNIA 

PHOENIX 

PORTLAND 

SAN DIEGO 

SEATTLE 

SOUTHERN CALIFORNIA 

GOT A SEASON TICKET? 

DON'T GET STUCK WITH UNUSED TICKETS! 
SELECT A TEAM TO FIND YOUR SEASON PASS. 
WE MAKE IT EASY FOR YOU TO SELL MULTIPLE 
TICKETS AT ONCE! 

LOCATION: 

TEAM: 



CHOOSE A LOCATION 



SELECT A TEAM 



FIG. 6 
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STUBHUB 

HOMEfADVANCED SEARCHfBROWSE CATEGORIES|HELP|MY ACCOUNT|SELL YOUR TICKETS 

~M BY KEYWORD(S) | 



SEARCH ENTIRE SITE 



GO! 




SPORTS 



SELL YOUR TICKETS > SPORTS 



FIND THE EVENT FOR WHICH YOU HAVE TICKETS TO SELL: 



ARENA FOOTBALL 



CHANGE YOUR CltYl^ BASEBALL 



> BASEBALL 

> BASKETBALL 

> FOOTBALL 

> HOCKEY 

> MOTORSPORTS 

MUSIC 

> COUNTRY/FOLK 

> OLDIES 

> ROCK/POPULAR 

> URBAN 

> WORLD 

ARTS 

> CLASSICAL/OPERA 

> COMIC EVENTS 

> THEATER/MUSICALS 

MEMBER? LOGIN NOW! 

NOT A MEMBER? 
REGISTER NOW! 

JOIN THE 

HUBBUB 
WEEKEND SUGGESTIONS 
CLICK HERE TO SIGN UP > 



BASKETBALL 

FOOTBALL 

GYMNASTICS 

HOCKEY 

MOTORSPORTS 

PERSONAL SEAT LICENSES 

SOCCER 

WRESTLING 



FREQUENT SELLER 



ARE YOU A 
FREQUENT SELLER 
OF SPORTS 
TICKETS? 



SIGN UP FOR 
EMAIL ALERTS 

(ADD ME) 



IS SOMETHING 
MISSING? 
SUBMIT A NEW 
SPORTS CATEGORY 



CANT FIND AN 
EVENT? 
SUBMIT A NEW 
EVENT IN THIS 



CATEGORY 



FIG. 7 
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GO! 



,240 

stubhub v 
home|advanced search|browse categories|help|my account|sell your tickets 

search by keyword(s) 

registration 

MS.O MR.O 
FIRST NAME 
LAST NAME 
CITY 

EMAIL ADDRESS 




SELECT YOUR CITY... 



PLEASE SELECT CITY 



^NATIONAL EVENTS^ 
SPORTS 

> BASEBALL 

> BASKETBALL 

> FOOTBALL 

> HOCKEY 

> MOTORSPORTS 

MUSIC 

> COUNTRY/FOLK 

> OLDIES 

> ROCK/POPULAR 

> URBAN 

> WORLD 

ARTS 

> CLASSICAL/OPERA 

> COMIC EVENTS 

> THEATER/MUSICALS 

MEMBER? LOGIN NOW! 

NOT A MEMBER? 
REGISTER NOW! 

JOIN THE 

HUBBUB 
WEEKEND SUGGESTIONS 
CLICK HERE TO SIGN UP > 



CONFIRM EMAIL 
ADDRESS 



LOGIN NAME 
PASSWORD 

CONFIRM 
PASSWORD 

ADDRESS 

CITY 

STATE 

ZIP 

DAY PHONE 
NIGHT PHONE 

BIRTHDAY: 



* PLEASE ENTER YOUR EMAIL ADDRESS 
TWICE, FOR ACCURACY 



* PLEASE ENTER YOUR PASSWORD TWICE, 
FOR ACCURACY 



PLEASE SELECT A STATE |=| 



J EXT. | | 



EMAIL FORMAT: |HTML |v| 



V YES, PLEASE SEND ME UPDATES 

ABOUT UPCOMING EVENTS IN MY AREA, 
INCLUDING INFORMATION ABOUT 
SPECIAL CONTESTS IN THE FUTURE 



REGISTER NOW 



BY CLICKING REGISTER, YOU ARE 
ACCEPTING THE TERMS AND CONDITIONS 



FIG. 10 
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,270 

STUBHUB jJ 
HOMEfADVANCED SEARCHfBROWSE CATEGORIES|HELP|MY ACCOUNT|SELL YOUR TICKETS 

SEARCH BY KEYWORD(S) | 



[GO! 




SELECT YOUR CITY... 



^NATIONAL EVENTS^ 
SPORTS 

> BASEBALL 

> BASKETBALL 

> FOOTBALL 

> HOCKEY 

> MOTORSPORTS 

MUSIC 

> COUNTRY/FOLK 

> OLDIES 

> ROCK/POPULAR 

> URBAN 

> WORLD 

ARTS 

D CLASSICAL/OPERA 

> COMIC EVENTS 

> THEATER/MUSICALS 



SELLING: SAN FRANCISCO 49ERS VS ST. LOUIS RAMS-3COM 
PARK ON 09/23/01 AT 3COM PARK 

TICKET DETAILS 

SEAT SECTION NUMBER ROW FACE VALUE 
999 999 $999 

999 999 $999 

TRANSACTION DETAILS 

* ALL PRICES BELOW WILL BE FOR THE ALL 2 TICKETS, NOT 
EACH 

STARTING PRICE: 
BID INCREMENTS: 
RESERVE PRICE: 

AUCTION CLOSES: 



SUNDAY SEP 23, 2001|v| AT [B|v|[AM|v 
LOCAL TIME 

* YOUR AUCTION MAY END AT ANY TIME 
UNTIL 09/23/01 09:10 AM BECAUSE FOUR 
HOURS ARE REQUIRED FOR COURIER 
DELIVERY TO THE VENUE 



BUY NOW PRICE: $ 



* THE BUY NOW PRICE ALLOWS YOU TO 
SPECIFY A PRICE YOU ARE WILLING TO 
SELL YOUR TICKETS IMMEDIATELY. THE 
BUY NOW OPTION DISAPPEARS AFTER 
THE FIRST BID IS PLACED 



YOUR COMMENTS 



USE THE SPACE TO ADD ANY PERSONAL COMMENT 
ABOUT THE TICKETS, SUCH AS "THE VIEW IS GREAT!" 
OR "AVOID THE HOT DOGS" 



* MAXIMUM OF 100 CHARACTERS PLEASE 



MAKE CHANGES CONTINUE 



FIG. 13 
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,300 

stubhub j 
home|advanced search|browse categories|help|my account|sell your tickets 

search by keyword(s) 



GO! 




SELECT YOUR CITY., 



^ NATIONAL EVENTS ^ 
SPORTS 

> BASEBALL 

> BASKETBALL 

> FOOTBALL 

> HOCKEY 

> MOTORSPORTS 

MUSIC 

> COUNTRY/FOLK 

> OLDIES 

> ROCK/POPULAR 

> URBAN 

> WORLD 

ARTS 

> CLASSICAL/OPERA 

> COMIC EVENTS 

> THEATER/MUSICALS 



CONFIRM 

TICKETS 
MODIFY 



1 2345 



YOU ARE BUYING 4 TICKETS TO THE SAN 

FRANCISCO 49ERS EVENT, TAKING PLACE ON 

SUNDAY NOV 04, 2001 01 :00 PM AT 3COM PARK. 
THE TICKETS ARE LOCATED IN SECTION 12UR, 
ROW 19 SEATS 17,18,19,20 

DELIVERY THE TICKETS WILL BE DELIVERED VIA FEDERAL 
METHOD EXPRESS 2ND DAY, WITH GUARANTEED 
MODIFY DELIVERY BY 4:30 PM 



DELIVERY 

RECIPIENT 

MODIFY 

PAYMENT 

AMOUNT 

MODIFY 



TICKETS WILL BE DELIVERED TO YOUR ADDRESS: 
1755 EMBARCADERO RD. PALO ALTO, CA 94303 

THE TICKETS COST $60.00 EACH, AND YOU HAVE 
PURCHASED 4 TICKETS. THE COST OF DELIVERY IS 
$9.95. THE TOTAL COST OF THESE TICKETS, 
INCLUDING TICKET COST AND DELIVERY IS $249.95 

PAYMENT YOU ARE CHARGING THE TOTAL COST TO YOUR 
METHOD CREDIT CARD, DESCRIBED AS MASTERCARD 
MODIFY 5424* *********** 

NOTE: BY CLICKING THE FINISH BUTTON, YOU ARE 
GRANTING PERMISSION THE TICKET 
MARKETPLACE PERMISSION TO AUTHORIZE YOUR 
CREDIT CARD IMMEDIATELY AND CHARGE YOUR 
CREDIT CARD UPON SELLER CONFIRMATION. THE 
TRANSACTION IN NOT COMPLETE AND YOUR 
CREDIT CARD WILL NOT BE CHARGED UNTIL THE 
SELLER CONFIRMS SHIPMENT OF TICKETS 



FINISH 



* PLEASE WAIT AFTER PRESSING THE ABOVE BUTTON. IT CAN 
TAKE AS LONG AS 20 SECONDS TO PROCESS YOUR ORDER 



FIG. 16 
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,310 

STUBHUB J 
HOMEfADVANCED SEARCHfBROWSE CATEGORIES|HELP|MY ACCOUNT|SELL YOUR TICKETS 

SEARCH BY KEYWORD(S) | | [GOU 

SELECT TICKETS 1 

SELECT THE GAMES THAT YOU WOULD LIKE TO SELL TICKETS 
TO BY CHECKING THE BOX TO THE LEFT OF EACH GAME. 
ADJUST THE NUMBER OF TICKETS AND THE PRICE 
INDIVIDUALLY IF NECESSARY 

QUANTITY 




NORTHERN CALIFORNIA|=| SELL 



TICKET 



^NATIONAL EVENTS^ 
SPORTS 

> BASEBALL 

> BASKETBALL 

> FOOTBALL 

> HOCKEY 

> MOTORSPORTS 

MUSIC 

> COUNTRY/FOLK 

> OLDIES 

> ROCK/POPULAR 

> URBAN 

> WORLD 

ARTS 

> CLASSICAL/OPERA 

> COMIC EVENTS 

> THEATER/MUSICALS 

WELCOME NOAH SHANOK! NOT 
NOAH SHANOK? CLICK HERE 



.SAN FRANCISCO GIANTS VS. 
HOUSTON ASTROS 09/18/01 7:00 PM 

.SAN FRANCISCO GIANTS VS. 
HOUSTON ASTROS 09/19/01 7:00 PM 

. SAN FRANCISCO GIANTS VS. 
HOUSTON ASTROS 09/20/01 1:30 PM 

,SAN FRANCISCO GIANTS VS. 



PRICE PER 
TICKET 



m 
m 
m 



a SAN DIEGO PADRES 09/28/01 7:30 PM \T\ 

n SAN FRANCISCO GIANTS VS. , , 

a SAN DIEGO PADRES 09/29/01 1:00 PM [T] 

„ SAN FRANCISCO GIANTS VS. , , 

a SAN DIEGO PADRES 09/30/01 1:00 PM \T\ 



$ 1 



$ 1 



$ 1 



PLEASE CHECK YOUR LISTINGS CAREFULLY AND MAKE SURE 
THAT YOU HAVE READ THE SELLERS HANDBOOK 

AS SOON AS YOU CLICK ON "SELL YOUR TICKETS", YOUR 
TICKETS WILL BE POSTED FOR SALE 



SELL YOUR TICKETS 



CONGRATULATIONS TO KEVIN SNYDER OF SF, CA FOR WINNING THE FLYAWAY 

FAN-TASY CONTEST. 
HAVE FUN AT GAME 1 OF THE NBA FINALS ON JUNE 6! 



VISA 















XCOM 
PAYPEL 



O LIQUIDSEATS FEDEX VERISIGN 
HOME [ ADVANCED SEARCH [ BROWSE CATEG0RIES | HELP | MY ACCOUNT | SELL YOUR TICKET 

CONTACT US | ABOUT STUBHUB [ PRIVACY POLICY [ USER AGREEMENT 

CALL US TOLL FREE AT 866. STUBHUB (866.788.2482) 9AM TO 8PM PST M-F AND 1 1AM TO 

7PM PST ON WEEKENDS 

@2000 STUBHUB COM. ALL RIGHTS RESERVED 



FIG. 17 
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r330 

RECEIVE LOCATION OF 
SELLER/ GOODS 



j j r340 

RECEIVE EXPIRATION TIME 
OF GOODS 



I r 3 50 

DETERMINE POINT OF LAST 
DELIVERY 



_r360 



DETERMINE TIME REQUIRED FOR 
DELIVERY 



I 



r370 



DETERMINE LAST SALE TIME 



FIG. 18 

c 410 



DETERMINE TIME REMAINING 
BEFORE GOODS EXPIRE 



DETERMINE LOCATION OF 
GOODS/ SELLER 



r430 



DETERMINE LOCATION OF BUYER 
AND POINT OF LAST DELIVERY 



I 



DETERMINE ALL AVAILABLE 
SHIPPING OPTION 



r440 



FIG. 19 
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C<502 

ESTABLISH RELATIONSHIPS WITH 
CHARITABLE AND NON-PROFIT 
ENTITIES 



I 



RECEIVE INFORMATION FROM 
TICKET HOLDER 



r504 



I 



PRESENT INFORMATION TO 
PROSPECTIVE BUYERS 



r506 



I 



CONDUCT SALE, AUCTION OR 
RAFFLE 



r508 



r510 



COLLECT FUNDS FROM BUYER AND 
TRANSFER TO CHARITABLE OR 
NON-PROFIT ENTITY 



r512 



PROVIDE LOGISTICS FOR THE 
TRANSFER OF TICKETS TO THE 
BUYER 



FIG. 20 
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BUY TICKETS OR SELL 
TICKETS ON STUBHUB 



STUB0HUB 



BUYER GUARANTEE |SELLING TICKETS | FEES | BOOKMARK | MORE HELP 

r 600 

HOME SPECIAL PROMOTION J 
JEWEL SPOTLIGHT - 



NATIONAL 



STUBHUB HOME 
LOGIN/REGISTER 
MY ACCOUNT 
SELL TICKETS 
PARTNERS 
FANZONE 
HELP/CONTACT US 



r=, _ TICKETS 
1 - L ~ AVAILABLE 

EH = CHECK BACK 



£ 2.57 PM PDT } 
SEARCH: 



ADVANCED SEARCH 



HUBBUB 




ONE NIGHT WITH JEWEL. TWO WAYS TO WIN 
SEE JEWEL FROM THE FIRST ROW OR SECOND 
ROW ON HER UPCOMING TOUR AND GET 
PASSES TO MEET JEWEL BACKSTAGE! JEWEL 
WILL DONATE ALL PROCEEDS FROM AUCTION 
AND RAFFLE SALES TO THE CLEARWATER 
PROJECT 

WINNERS WILL RECEIVE: 

• 2 FIRST OR SECOND ROW TICKETS 

• 2 PASSES TO MEET JEWEL BACKSTAGE 
THERE ARE TWO WAYS TO WIN: 
BID ON A JEWEL CHARITY AUCTION 
OR 

ENTER THE JEWEL CHARITY RAFFLE. EACH $10 
TICKET ENTERS YOU FOR A CHANCE TO WIN 
TICKETS AND MEET & GREET PASSES. YOU CAN 
BUY AS MANY RAFFLES TICKETS AS YOU LIKE TO 
INCREASE YOUR CHANCES OF WINNING 

DON'T MISS YOUR CHANCE TO MEET JEWEL! 
DON'T SEE YOUR CITY? CHECK BACK-MORE 
DATES COMING SOON! 

PLEASE SEE EVENT DESCRIPTION FOR DETAILS ON SEAT 
LOCATIONS AND ADDITIONAL RAFFLES DETAILS 



JEWEL CHARITY AUCTIONS 



DATE 
09/20/03 

09/27/03 

09/30/03 



EVENT 

JEWEL TICKETS 
ATLANTA, GA 

JEWEL TICKETS 
BOSTON, MA 

JEWEL TICKETS 
PROVIDENCE, Rl 



VENUE 

CHASTAIN PARK 
AMPHITHEATRE 

FLEETBOSTON 
PAVILION 
PROVIDENCE 
PERFORMING 
ARTS CENTER 



[BID NOW] 
[BID NOW] 
[BID NOW] 



JEWEL CHARITY RAFFLES 

DATE EVENT 

09/20/03 JEWEL RAFFLE 

TICKETS ATLANTA, GA 

09/27/03 JEWEL RAFFLE 

TICKETS BOSTON, MA 

09/30/03 JEWEL RAFFLE 
TICKETS 
PROVIDENCE, Rl 



VENUE 

CHASTAIN PARK 
AMPHITHEATRE 

FLEETBOSTON 
PAVILION 
PROVIDENCE 
PERFORMING 
ARTS CENTER 



[BUY RAFFLE 
TICKETS] 

[BUY RAFFLE 
TICKETS] 

[BUY RAFFLE 
TICKETS] 



JEWEL VENUES & SEATING CHARTS 

VENUE LOCATION 
CHASTAIN PARK AMPHITHEATRE ATLANTA, GA [SEATING CHART] 
FLEETBOSTON PAVILION BOSTON, MA [SEATING CHART] 

PROVIDENCE PERFORMING PROVIDENCE, 
ARTS CENTER Rl 



FIG. 21 
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BUY TICKETS OR SELL BUYER GUARANTEE ISELLING TICKETS I FEES I BOOKMARK I MORE HELP 
TICKETS ON STUBHUB gjuBHUB M 
STUB0HUB YOUR DESTINATION FOR PREMIUM EVENT TICKETS J 



NATIONAL 



STUBHUB HOME 
LOGOUT DBLOCH 
MY ACCOUNT 
SELL TICKETS 
PARTNERS 
FANZONE 
HELP/CONTACT US 



13 



TICKETS 
AVAILABLE 



r=L = CHECK BACK 



£ 2.37 PM PST } 
SEARCH: 



ADVANCED SEARCH 



HUBBUB 




JEWEL TICKETS-CHARITY AUCTION SAT, SEP 
20, 2003 AT 7:00 PM(EDT) AT CHASTAIN PARK 
AMPHITHEATRE IN ATLANTA, GA 
COMMENTS: 

WANT TO MEET JEWEL? BID ON THIS CHARITY 
AUCTION TO WIN TWO SECOND ROW TICKETS 
AND MEET & GREET PASSES TO MEET JEWEL! 

PROCEEDS FROM THIS CHARITY AUCTION WILL BENEFIT THE 
CLEARWATER PROJECT. THE CLEARWATER PROJECT IS A 
HUMANITARIAN ORGANIZATION WORKING TO IMPROVE THE 
QUALITY OF LIFE FOR MILLIONS OF PEOPLE THROUGH 
EDUCATION ABOUT, AND PROTECTION AND RESTORATION OF, 
SAFE WATER SUPPLIES 

SEE JEWEL. MEET JEWEL. BID TO WIN JEWEL'S CHARITY AUCTION! 
THERE IS ALSO A JEWEL CHARITY RAFFLE FOR THIS DATE. $10 PER 
CHANCE TO WIN SECOND ROW TICKETS AND MEET & GREET PASSES 
PLEASE NOTE: THESE TICKETS ARE INTENDED FOR THE BUYER 
AND ARE NOT INTENDED FOR RESALE. YOU WILL BE ASKED TO 
PROVIDE A NAME FOR THE MEET & GREET DURING THE BIDDING 
PROCESS. ALL BIDS AND SALES ARE FINAL 
MORE ABOUT JEWEL 
[TELL A FRIEND ABOUT THIS EVENT] 



HELP© 



SECTION 


ROW 


SEAT 
#(S) QTY. 


SALE 
METHOD 


PRICE 
(USD) 


TIME 
LEFT TO 
BUY 


ACTION 


FRONT 
LEFT 


B 


2 

TICKETS 
TOGETHER 


AUCTION 
(6 BIDS) 


$270.50 
EACH 

($541.00 
ALL) 


1D 
19H 
21M 


[PLACE 

BID] 
[DETAILS] 


DON'T SEE THE SEATS YOU WANT? PUT IT ON YOUR WISH LIST © 
SOMETHING WRONG? SUBMIT A CORRECTION FOR THIS EVENT 



HAVE QUESTIONS ABOUT HOW TO BUY TICKETS OR SELL TICKETS? EMAIL OR CALL US TOLL 
FREE AT 866.STUBHUB (866.788.2482). CUSTOMER SERVICE WILL HELP YOU BUY TICKETS OR 
SELL TICKETS FROM 7:00 AM - 8:00 PM PDT WEEKDAYS OR 1 1 :00 AM - 7:00 PM PDT WEEKENDS 

© 2000-2003 LIQUIDSEATS, INC. ALL RIGHTS RESERVED 

STUBHUB, HUBBUB, TICKET DESIGN AND LIQUIDSEATS ARE TRADEMARKS OF LIQUIDSEATS, 
INC., USED UNDER LICENSE. STUBHUB IS POWERED BY STUBHUB.COM TECHNOLOGY. WHICH 
IS OWNED AND OPERATED BY LIQUIDSEATS, INC. 

YOU ARE BUYING TICKETS FROM A THIRD PARTY; NEITHER STUBHUB NOR LIQUIDSEATS, INC. 
IS THE TICKET SELLER.TICKET PRICES ARE SET BY THE SELLER AND MAY DIFFER FROM 
FACE VALUE. ALL SALES AND BIDS ARE FINAL. NO REFUNDS, CANCELLATIONS OR 
EXCHANGES WILL BE ISSUED FOR VENUE OR DATEH"IME CHANGES, OR CANCELLED/PARTIAL 
PERFORMANCES. ALL PRICES LISTED ARE IN US DOLLARS 

CONTACT US ABOUT US PRIVACY POLICY USER AGREEMENT AFFILIATE PROGRAM 



BBBONLINE 
RELIABILITY 
PROGRAM 



LIQUIDSEATS 



VERISIGN 



FIG. 22 
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BUY TICKETS OR 
SELL TICKETS ON 
STUBHUB 

STUB0HUB 



BUYER GUARANTEE |SELLING TICKETS | FEES | BOOKMARK | MORE HELP 

STUBHUB ,m 
YOUR DESTINATION FOR PREMIUM EVENT TICKETS J 



NATIONAL 



STUBHUB HOME 
LOGOUT DBLOCH 
MY ACCOUNT 
SELL TICKETS 
PARTNERS 
FANZONE 
HELP/CONTACT US 



TICKETS 
AVAILABLE 



1=L = CHECK BACK 



^ 2.40 PM PST } 
SEARCH: 



ADVANCED SEARCH 



HUBBUB 




JEWEL TICKETS-CHARITY RAFFLE SAT, SEP 20, 
2003 AT 7:00 PM(EDT) AT CHASTAIN PARK 
AMPHITHEATRE IN ATLANTA, GA 
COMMENTS: 

BUY YOUR RAFFLE TICKETS NOW FOR A CHANCE TO 
WIN TWO SECOND ROW JEWEL TICKETS AND TWO 
MEET & GREET PASSES TO MEET JEWEL BACKSTAGE 
EACH RAFFLE TICKET WILL COUNT AS ONE ENTRY TO WIN A TICKET 
PACKAGE FOR THIS TOUR DATE. YOU MAY PURCHASE AS MANY 
RAFFLE TICKETS AS YOU WISH. PROCEEDS FROM THE SALE OF 
RAFFLE TICKETS BENEFIT THE CLEARWATER PROJECT, WHICH IS A 
HUMANITARIAN ORGANIZATION WORKING TO IMPROVE THE QUALITY 
OF LIFE FOR MILLIONS OF PEOPLE THROUGH EDUCATION ABOUT, 
AND PROTECTION AND RESTORATION OF, SAFE WATER SUPPLIES 
THE RAFFLE WINNER WILL BE DRAWN AT RANDOM ON SEPTEMBER 
10TH AND NOTIFIED VIA EMAIL AND PHONE BY SEPTEMBER 1 1TH. 
VIEW COMPLETE RULES 

THERE IS ALSO A JEWEL CHARITY AUCTION FOR THIS DATE. BID TO 
WIN TWO SECOND ROW TICKETS AND TWO MEET & GREET PASSES 
TO MEET JEWEL! 

PLEASE NOTE: THESE TICKETS ARE INTENDED FOR THE WINNER 

AND ARE NOT INTENDED FOR RESALE. SHOULD YOU WIN. THE 

CONTACT NAME YOU SUBMIT DURING THE RAFFLE TICKET BUYING 

PROCESS WILL BE THE NAME USED FOR THE MEET & GREET 

PASSES. ALL SALES ARE FINAL 

MORE ABOUT JEWEL 

[TELL A FRIEND ABOUT THIS EVENT] 



HELP© 



SECTION 


ROW 


SEAT 
#(S) QTY. 


SALE 
METHOD 


PRICE 
(USD) 


TIME 
LEFT TO 
BUY 


ACTION 






G/AUPTO 
50 TICKETS 
TOGETHER 


FIXED 
PRICE 


$10.00 
EACH 


37D 
20H 
19M 


[PURCHASE] 
[DETAILS] 


DON'T SEE THE SEATS YOU WANT? PUT IT ON YOUR WISH LIST © 
SOMETHING WRONG? SUBMIT A CORRECTION FOR THIS EVENT 



HAVE QUESTIONS ABOUT HOW TO BUY TICKETS OR SELL TICKETS? EMAIL OR CALL US TOLL 
FREE AT 866.STUBHUB (866.788.2482). CUSTOMER SERVICE WILL HELP YOU BUY TICKETS OR 
SELL TICKETS FROM 7:00 AM - 8:00 PM PDT WEEKDAYS OR 1 1 :00 AM - 7:00 PM PDT WEEKENDS 
© 2000-2003 LIQUIDSEATS, INC. ALL RIGHTS RESERVED 

STUBHUB, HUBBUB, TICKET DESIGN AND LIQUIDSEATS ARE TRADEMARKS OF LIQUIDSEATS, 
INC., USED UNDER LICENSE. STUBHUB IS POWERED BY STUBHUB.COM TECHNOLOGY, WHICH 
IS OWNED AND OPERATED BY LIQUIDSEATS, INC. 

YOU ARE BUYING TICKETS FROM A THIRD PARTY; NEITHER STUBHUB NOR LIQUIDSEATS, INC. 
IS THE TICKET SELLER. TICKET PRICES ARE SET BY THE SELLER AND MAY DIFFER FROM 
FACE VALUE. ALL SALES AND BIDS ARE FINAL. NO REFUNDS, CANCELLATIONS OR 
EXCHANGES WILL BE ISSUED FOR VENUE OR DATE/TIME CHANGES, OR CANCELLED/PARTIAL 
PERFORMANCES. ALL PRICES LISTED ARE IN US DOLLARS 



FIG. 23 
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c 710 

RECEIVE INFORMATION FROM BUYERS 
(E.G., IDENTITY AND NUMBER OF TICKETS) 
OVER A COMPUTER NETWORK 



I 



RECORD NAMES OF BUYERS IN A MANNER 
WEIGHTED ACCORDING TO THE NUMBER 
OF TICKETS PURCHASED BY EACH BUYER 



r720 



I 



SELECT A WINNER AT RANDOM 



r730 



NOTIFY WINNER 



FIG. 24 



